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Summary

With the SAP® Business One mobile app for
iPhone and iPad, you get immediate access
to the most relevant information to enable you
to run your business from any location, at any
time. This app allows you to access the SAP
Business One application for small businesses.
You can stay informed about the business, view
reports, manage contacts, and handle sales,
service, and operational activities.

Objectives

 Access, create, and change all relevant
information so employees can make better
decisions and respond to customer needs faster

« Ensure critical information is always at the
fingertips of those who need it most

+ Integrate the mobile solution with your
back-end software system

Solution

» Mobile app that enables real-time access to the
enterprise resource planning (ERP) functions
of SAP Business One and SAP Business One,
version for the SAP HANA® platform

fa

» Customized dashboards for viewing key
performance indicators (KPIs)

» Reports from SAP Crystal Reports® software

» Enterprise search for intelligence gathering
and decision making

Benefits

« Let executives, managers, sales reps, and
service technicians stay informed and manage
their business

» Make sales and service mobile, for faster deals
and efficient service

« Drive greater productivity by making employees
mobile with a broad set of mobile functionality

» Respond directly and save time on business
processes

Learn more

Visit us at wwwb4.sap.com/solutions/sme
/software/erp/small-business-management
/mobile-app/index.html.
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Manage tasks and activities:

+ View tasks and scheduled activities

« Display, update, and add activities for a specific
customer or partner

Get alerts and manage approvals:

+ Get alerts on deviations from approved prices,
credit limits, stock, or targeted gross profits

+ View and complete approval requests and
drill into the relevant data or metrics

Manage sales and service activities:

» Manage sales opportunities, sales quotations,
and sales orders

+ View detailed price lists and discount
information

» Access, view, and update service contract
details

« View, pick up, and add activity to service calls

+ Check on-hand inventory and detailed item data

+ See product available to promise (ATP)
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Manage customer and partner data:

» Access and update customer and trading
partner information

+ View pervasive analytics on business partners

Access real-time reports:

« Access built-in dashboards and reports from
SAP Crystal Reports

» Monitor and predict cash flow with key
performance indicators

+ Add customized reports to the application
and share them via e-mail

Licensing and availability:

» Download the free app from the Apple App
Store and use it for trial and demonstration
purposes

» Run with SAP Business One, SAP Business
One, version for SAP HANA, or the SAP
Business One OnDemand solution as your
back-end system for business use
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The information contained herein may be changed without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP AG and its affiliated companies (“SAP Group”) for informational purposes only, without
representation or warranty of any kind, and SAP Group shall not be liable for errors or omissions with respect to the materials.

The only warranties for SAP Group products and services are those that are set forth in the express warranty statements accompanying
such products and services, if any. Nothing herein should be construed as constituting an additional warranty.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of
SAP AG in Germany and other countries.

Please see http:/www. .com/corporate-en/I 1/ right/index.epx#tr mark for additional trademark information and notices.
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